
 

 
    

ADVANCED SUMMIT FRONT DESK ADVANCED SUMMIT FRONT DESK ADVANCED SUMMIT FRONT DESK ADVANCED SUMMIT FRONT DESK     

WORKSHOPWORKSHOPWORKSHOPWORKSHOP    

SUMMIT SALONS ONLYSUMMIT SALONS ONLYSUMMIT SALONS ONLYSUMMIT SALONS ONLY    
 

SUNDAY, JULY 25
TH

, 2010 
Killeen Civic Center 

3601 South W.S. Young Drive 
Killeen, TX 76543 

(SEATING LIMITED TO 20 SALONS) 

 

TUITION FOR WORKSHOP: $695.00 PER SALON* 
UP TO 3 PEOPLE PER SALON INCLUDED IN TUITION 

(ADDITIONAL TICKETS FOR SALON TEAM MEMBERS ARE $175.00 PER TICKET) 

 

 

 

 

 

 

 

 

 

FULL DAY WORKSHOP 
9:00AM – 3:30PM 

• SET UP AND LAUNCH GOAL AND REWARD SYSTEM 

• ADVANCED SCRIPTING/ ROLE PLAYING  

o CUSTOMER SERVICE AND SALES 

• ADVANCED SUPPORT FOR SERVICE PROVIDERS 

o CREATING LEVEL JUMPS 

o GROWING TEAM SYNERGY 

• LONG TERM SYSTEMS FOR FRONT DESK PROFIT  

o TRAINING, COACHING, GROWING FRONT DESK 

o PLANNING SERVICE AND RETAIL PROMOTIONS 

o SELL MORE GIFT CARDS – ALL YEAR LONG! 

 

FOR RESERVATIONS AND TO RECEIVE YOUR FRONT DESK DOCTOR TRAINING KIT 

CALL:  CRYSTAL FOCUS SALON COACHING: 1-877-378-8212 

OR FILL OUT ATTACHED ORDER FORM (EMAIL OR FAX) 

 

 

PRIOR TO WORKSHOP  

EACH SALON WILL RECEIVE: 
1 FRONT DESK DOCTOR TRAINING KIT 

 

AT WORKSHOP EACH SALON WILL RECEIVE: 
1 FRONT DESK TEAM SYNERGY TRACKING PAD 

3 FRONT DESK SUCCESS PLANNERS 

KRISTI 

VALENZUELA 
SALON SUCCESS COACH 

“AKA”  

The Front Desk DoctorThe Front Desk DoctorThe Front Desk DoctorThe Front Desk Doctor    

*Total tuition value: $1200.00 



SALON NAME ________________________________________________ 

SALON ADDRESS______________________________________________ 

CITY __________________________________STATE ____ZIP_________ 

 

SALON OWNER _________________________________ 

PHONE NUMBER (____)__________________________ 

EMAIL ADDRESS ________________________________ 

 

SUMMIT CONSULTANT ___________________________ 

DATE SUMMIT ATTENDED ________________________ 

 

CURRENTLY WORKING WITH SUMMIT CONSULTANT:    YES   NO 

LAST VISIT OF SUMMIT CONSULTANT    DATE________________ 

 

FOR RESERVATIONS AND TO RECEIVE YOUR FRONT DESK DOCTOR TRAINING KIT 

3 WAYS TO RESERVE YOUR SEATS… 

CALL:  CRYSTAL FOCUS SALON COACHING: 1-877-378-8212 

EMAIL/SCAN: coachkristi@crystalfocus.com 

 OR FAX: 248-232-2588 

 

 

 

 

TUITION:    $695.00*    

ADDITIONAL SEATS:  175.00 EACH**  
Tuition Payable to: Crystal Focus Salon Coaching 
MC ____   VISA  ____    AMEX  _____ 

CREDIT CARD # ____________________________________ 

EXP DATE ________  CODE  ______ 

 

BILLING: 

NAME_______________________________ 

ADDRESS____________________________ 

CITY ______________STATE_____ZIP _____ 
 

SHIPPING:  (SAME AS ABOVE?) 

NAME_______________________________ 

ADDRESS____________________________ 

CITY ______________STATE_____ZIP _____ 
 

$695.00  

175.00 x ____ = _______ 

TOTAL _______ 

PRIOR TO WORKSHOP  

EACH SALON WILL RECEIVE: 
1 FRONT DESK DOCTOR TRAINING KIT  

AT WORKSHOP  

EACH SALON WILL RECEIVE: 
1 FRONT DESK TEAM SYNERGY TRACKING PAD 

3 FRONT DESK SUCCESS PLANNERS 

DUE TO SHIPPING TIME 

REGISTRATIONS RECEIVED AFTER JULY 15
TH

 WILL 

RECEIVE ALL MATERIALS AT WORKSHOP EVENT. 

*Tuition and Workshop Materials $1200 value 

**The Front Desk Success Planner   

will be included in $175.00  

additional seat tuition($50 value) 

 

No acceptations made to tuition fees 

 


